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STATEMENT	
  OF	
  WARRANTY	
  
	
  
General	
  Pump	
  and	
  Machinery	
  sells	
  pumps,	
  parts	
  and	
  related	
  items	
  and	
  services	
  in	
  
various	
  states	
  of	
  condition,	
  sourced	
  from	
  a	
  variety	
  of	
  vendors	
  and	
  manufacturers.	
  We	
  
proudly	
  provide	
  the	
  following	
  written	
  warranty	
  to	
  support	
  the	
  rigid	
  quality	
  control	
  
standards	
  of	
  our	
  customers.	
  	
  

	
  
WE	
  WARRANT	
  our	
  products	
  to	
  be	
  free	
  from	
  defects	
  in	
  material	
  and	
  workmanship	
  
under	
  normal	
  use	
  and	
  service	
  for	
  a	
  period	
  of	
  twelve	
  (12)	
  months	
  from	
  the	
  date	
  of	
  
installation	
  or	
  eighteen	
  (18)	
  months	
  from	
  shipment,	
  whichever	
  occurs	
  first.	
  
	
  
DURING	
  WARRANTY	
  period	
  we	
  will	
  repair	
  or	
  replace	
  to	
  the	
  original	
  end	
  user	
  and	
  
specification,	
  any	
  pumps	
  and/or	
  parts	
  that	
  prove	
  defective.	
  
	
  
MANUFACTURER	
  WARRANTY	
  will	
  be	
  provided	
  on	
  most	
  “Factory	
  New”	
  pumps	
  and	
  
pump	
  parts	
  and	
  will	
  supersede	
  this	
  warranty.	
  Time	
  periods	
  and	
  terms	
  of	
  condition	
  
on	
  manufacturer	
  warranties	
  will	
  vary	
  and	
  can	
  be	
  provided	
  upon	
  request.	
  
	
  
WARRANTY	
  EXCEPTIONS	
  include	
  seals,	
  packing,	
  gaskets	
  and	
  liners,	
  which	
  are	
  
covered	
  for	
  a	
  period	
  of	
  ninety	
  (90)	
  days.	
  This	
  warranty	
  will	
  not	
  apply	
  to	
  (A)	
  defects	
  
or	
  malfunctions	
  resulting	
  from	
  failure	
  to	
  properly	
  install,	
  operate,	
  or	
  maintain	
  the	
  
pump;	
  (B)	
  failures	
  resulting	
  from	
  abuse,	
  accident,	
  or	
  negligence;	
  (C)	
  normal	
  
maintenance	
  services	
  and	
  the	
  parts	
  used;	
  (D)	
  pumps	
  which	
  are	
  not	
  installed	
  in	
  
accordance	
  with	
  applicable	
  codes,	
  ordinances,	
  and	
  good	
  trade	
  practices;	
  (E)	
  pumps	
  
used	
  for	
  purpose	
  other	
  than	
  for	
  what	
  it	
  was	
  designed	
  and	
  manufactured.	
  	
  	
  
	
  
USED	
  “AS-­‐IS”	
  EQUIPMENT	
  is	
  not	
  subject	
  to	
  the	
  terms	
  of	
  this	
  warranty.	
  Quality	
  
assurance	
  and	
  product	
  performance	
  is	
  the	
  sole	
  responsibility	
  of	
  the	
  buyer	
  at	
  the	
  
time	
  of	
  delivery.	
  Buyer	
  will	
  have	
  fourteen	
  (14)	
  days	
  to	
  return	
  items	
  for	
  refund	
  or	
  
exchange;	
  in	
  the	
  same	
  condition	
  sold.	
  Freight	
  paid	
  entirely	
  by	
  buyer.	
  
	
  
RETURNING	
  ITEMS	
  is	
  necessary	
  in	
  most	
  cases	
  to	
  receive	
  full	
  benefit	
  of	
  this	
  
warranty.	
  We	
  do	
  reserve	
  the	
  right	
  to	
  evaluate	
  all	
  returned	
  items	
  to	
  confirm	
  
condition,	
  performance	
  specifications	
  and/or	
  reason	
  for	
  return.	
  Freight	
  costs	
  will	
  be	
  
shared	
  equally	
  between	
  both	
  parties.	
  
	
  
LIMITED	
  LIABILITY	
  is	
  assumed	
  and	
  in	
  no	
  event	
  or	
  circumstance	
  can	
  we	
  be	
  
responsible	
  for	
  (A)	
  the	
  cost	
  of	
  field	
  labor	
  or	
  other	
  charges	
  incurred	
  removing	
  and/or	
  
reaffixing;	
  (B)	
  consequential,	
  incidental,	
  or	
  special	
  damages	
  resulting	
  from	
  or	
  
relating	
  in	
  any	
  manner	
  to	
  products	
  sold.	
  

	
  
Thanks	
  for	
  your	
  business!	
  We	
  care	
  about	
  your	
  investment	
  and	
  will	
  do	
  whatever	
  we	
  can	
  
to	
  help	
  keep	
  it	
  protected.	
  


